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Magalie Roman Salas, Secretary eveee oF

Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

16 February 1999

Re: Ex Parte Filing
CC Docket No. 96-115

Dear Ms. Salas:

On February 10, 11, 12, 15, and 16, 1999, members of the
Association of Directory Publishers ("ADP") forwarded letters to
Chairman Kennard (1) urging the Commission to adopt cost-based
pricing rules implementing Section 222(e); (2) urging the Commission
to require ILECs to provide CLEC listings to independent directory
publishers; and (3) documenting abusive behavior by ILECs against
independent directory publishers. Copies of the letters are
attached to this filing. Identical letters were also forwarded to
each Commissioner by each publisher.

Pursuant to the Commission's rules, two (2) copies of this
letter are being filed. Please call the undersigned at (202) 429-
4730 if you have any questions regarding this filing.

Sincerely,

Soviiic 3 taeker

Sophie J. Keefer
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February 11, 1999

The Honorsble William Kennard

Federal Communications Commission
445 12uh Sireet, SW
Washington, DC 20554

Dear Chaisman Kennard:

Itis my understanding that a draft order on Section 222(¢) of the Telecommu“;ucanons Act has
gonc to the FCC Commissioners for a votc on subscriber list provision order on Thursdzy February 25,

As an independent publisher who hias struggled with every phase of utility cdgnpames failure to
coopcrate, when it comes to free entc:pnse compclition, I must stress 10 your govc:mﬂg body the nced for
the FCC to thoroughly understand our position. We not only need your guarantee as pur representalives
but also your assurance that our industry will survive the unfair monopolistic actions bf uuhty company
anti-competitive taclics.

Case in point is Texarkana, Texas, a Gencral Telephone Company udlity scMce arca. When we
requested listings we were told the price would be 35 cents per listing. 1 informed thém that I did not
understand their charge when the identical service in California went for 10 cents pd listing. The
General Telephone Company representative informed me that the reason for the discfepancy was duc to
the California Pubtic Utility Commissions ruling that prohibited them charging moré. My response was
to inquire if we should be forced to deal with a utility commission in Texas that was‘g:ut into place by
appointment and usually politically inclined 1o favor the particular party in power. Ynfartunately quite
oflen utility commissioners have difficulty understanding the intricacics of utility compamcs Iet alonc an
entirely scparate part of utility companies faced with mounting competition.

The Texarkana situation is further confusing to us for the following reason. Lemsv:lle Arkansas
is served by an independent utility company called Walnut Hill Telcphone Company; This privately
owned utility company contracted our company 10 publish their telcphone directory.; General Telephone
Comipany was not aware thal we also published the “independent version” of the Texarkana Area Wide
Telephone Directory that included many of the Walnut Hill exchanges. The GTE mnff requiced that any
areas connecting utility companics together by “free calling” or commonly called “ektended arca
service” (EAS) would have 10 list each others subscriber lists so as to provide custoriers of both GTE and
Walnut Hill Telephone Companits frec call subscriber aocess. Acting on behalf of Walnut Hill Telco,
Independent Telephone Company Inc. (JTD) ordered listings for Texarkana to be irberted for the Walnut
Hill exchange. GTE itformed ITD (acting on behalf of Walnut 11itl Telco) that thellistings would simply
be an “exchange”™. Exchange meaning that Walnut Hill with spproxitmatcly 6,000 ﬂstmgs would trade
their listings for approximately 34,000 GTE listings. This would never happen shapld ITD be requesting
the same trade off. [TD would have had to pay the difference between 6,000 hszmgh and 34,000 listings
ot 35 cents times 28,000,
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The above is a typical examplc of the brother-in-law rclationship that exists bu\r ecn u_lility
companies. The fact that these companies usually share long distance services, the most ?ucmuvc part of
telecommunications, with each other should not be overlooked. :

The above example is typical, not at all unusual. The only utility company o my knowlcdge, that
appears 10 be making an altempt to deal fairly with this issue is BellSouth who currently kharges 4 cents
per listing. While trying, they do not give any guarantec of future cogperation. ff

It should be abvious to any palitical body that utility companics have 2 comtanmow of the
public’s money to conduct their business. We in the private sector must make our moncy the old
fashioned way. That is “camn it”. To use public money to finance anti-competitive actichs would seem to
go against encouraging the propagation of the frec enterprise concept. We do not have l.ixe luxury of
lobbying politicians with public money that rolls in no matter how incfTicient some utillty companics

operate,
It is vilally important to our future for you (o explicitly order the utility oompadics 10 include
service listing information (SLI) prices that make very clear defined cost based slandaxds that leave no
room to vary via loop holes in your decision making. It is equally imperative that you réquire independent
local exchange carriers (ILEC’s) to provide competitive local exchange carriers (Cl FC‘ 8) listing
information that can and will be forwarded to independent publishers such as our company

Our 34 ycars of struggle with utility non-cooperation should convince any ndcgoverning body
that these people, utility to be explicit, will not, have vot and will never cooperate unlesy they are faced
with a directive they cannot fail 10 understand. A directive that will make it clear to the(m and their
attorneys that it would be useless for them to use much more of our public moncy in an $ttempt to
dissuade and stifle competition.

The ball i3 in your court and we humbly ask that you direct the utility companigs to adhere post
haste to your dircctives that truly open the road to real competition and fair trade. Thls wm give the
market place a fair chance to rule and isn't that what it's afl about?

[ will testify at your beckon should you need personal appearances. This is mg 43¢d year
associated with utility type directory publishing. We nced your help.

Yours truly, .
S %

E. Sam Pogue
CHO




ABILENE P.0. Box 980 » Abilenc, Texns 79604 « (915) 676-8032 » Fax c-rs 5529

BRYAN 3825 Old Callege Raud * Bryan, Texas 77801 « (409) 846.7590 « h*nx 846-1627

MIDLAND 4400 N. Big Spring, #201 « Midland, Texas 79705 ¢ (915) m;ma or 563-5440 * Fax 687-4907
SAN ANGELO 3292 Sherwoad Way * San Angelo, Texas 76901 - (915) 949 1910 * Fax 944.9787

LAREDQ 5711 McPherson, Ste. 200 « Laredo, ‘fexas 78041 - (956) 712 uﬁ}so Fax (956) 712-0152

iy o ] Marketl
The ot Corporation.— 1-800-892-4733  Member, Assacinion of Qimelory y'4r4eing

February 10, 1999

The Honorable William Kennard
Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Dear Chairman Kennard,

1 am pleased that the Commission will soon be considering an order on JSccuon 222(e) of
the Telecommunications Act. I understand that the order guarantees mdppendent
publishers access to subscriber list information. I also understand that the language in the
order will compel the incumbent utility telephone companies to provxdé that information
to companies such as mine on a “timely and unbundled basis, under noixdlscmmnatmy
rates, terms and conditions”. It is critical that this order provide that th; subscriber list
information be provided at a cost established by the order or be provxdad on a clear, cost-
based pricing standard. i

With the emergence of Competitive Local Exchange Camiers (CLECs)’: in my markets, it
now becomes critical to my business that the order contain language w!uch will compel
the Incumbent Local Exchange Carriers (JI.LECs) to provide my Cornphny with CLEC
subscriber listings in order for my directories t0 be as complete as the ﬁLEC directories.

It is of paramount importance to my business, and to the other mdcperqﬂent telephone
directory publishers operating across the country, that such an order bé approved and
enforced in order to create the kind of “level playing field” which Congress intended
when it enacted the Telecommunications Act. Hopefully this will bring to an end the
arrogant and abusive behavior of the local exchange carriers in the mai'kelplace

I have built a business which employs over 100 people in West and Squth-East Texas
over the past ten years. I have done that by offering my small business customers more
product for less money than they have to pay Southwestern Bell and GTE for Yellow
Page advertising. Like any other small business manager, ] thrive on ompetmon
However, it has been unreasonably difficult to build this business whdp the sole source of
listing data for my telephane directory product is available only from fhose same
monopoly players with which I comapete in the markets I serve.

SPENIN i pra




Honorable William Kennard
February 10, 1999
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I have for years, have been forced to sign one sided contracts, written byithe utility
companies, on a “take it or leave it" basis to purchase listings at absurdly inflated rates in
order to publish the quality of information which the users of my directoties and my
customers should and do demand. Without this order, 1 am now lookxng at the
probability that the ILEC's will choose to withhold CLEC listings, ﬁxrthér improving
their competitive advantage in the marketplace :

I am convinced that a very explicit and forceful ruling by the Commissién will be the
only hope 1 have to be able to operate my business in a marketplace whith is competitive
in any true sensc of the word. I am encouraged that, with this order, the Commission will
be takmg a very positive step forward in the implementation of the Telcé;ommumcanom
Act in the same spirit which led to the enactment of that landmark legislation.

Thank you for considering my concerns.

s
Bob Allen ITI, Presi
Associated Publishing Company
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February 10, 1999

Mr. William Kennard
Chairman . N
Federal Communications Commisslon - -
445 12th Street, SW :

Washington, D.C. 20554

Re: Subscriber List Provision Order vote on Thursday, Feb. 25, 1999

Dear Mr. Kennard;

It is my understanding that the FCC will be' considering an érder on
Sectlon 222(e) that guarantees us, as Independent directog?y publishers,
access to subscriber list information on a “timely and unbundled basis,
under nondiscriminatory rates, terms, and conditions”. . .

As an independent telephane directory publisher for aver 1b years, we
hope you will support this request. Not only have we foundgfa large
difference In rates we pay between different utility compgnies (anywhere
from 25 to 75 cents per listing), as well as quality of the;listing updates
we receive. Attached are a few specific examples of problems we have
had with our purchased lists.

Any support you can lend us in being able to publish a qua!ity indepéndent
telephone directory would be appreciated.

Since elxyr /*K

Ken Winter ;
General Manager and Vice President ;
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To: Pete Petoski
Fax #: 248-424-2930 $
Sabject:  Listings : o 3<c. o
Date: Taly 9, 1997 ‘\»_ 0(3 Yé x
Pages: |, including this cover shect. Cy ?}

) @9} o “ ‘.’
COMMENTS:
Pete -

Yesterday I left a voice mail for you to call me. Here is what our concern 1# In Janvary, 1997 we
purchased listings for the Charlevoix-Emmet duectory ‘We teceived the fepllowmg

/Ju LS, -
1. Jill Talerico, 148 Beaubian Petoskey, 616-348- 6943 Thas person ppehs todv’voxk with Kirk
Schaller. She told him that she has not lived at this address for 2 % years 2pd no longer has this
phone number. Her mimber is now under a different person’s name. She oi!.lled Ameritech about
a year go to get this corrected. When the May 1997 Ameritech book camb out she was not
listed How could this happen? OAme Change, i Zu.97,

2. Dr. Louis R Zako, MD, 2206 Mitchell Park Dr., Pe:toskey. 616-347-1070. He also called our
office and said he was not effilisted with this number since March 7, 1994. Yet we received
Iisting from Ameritech. Again this number was not in the May 1997 Chaﬂevoxx-Emmct
Ameritech book. Cowtdnd 5yvdhr &\\6‘\-‘\4416 o \Us ancowrtt. ;

< duee I‘HS) ot Rndee Vs # anyaio( e
Please check the above and let me know as soon as possible.

ow

Jan LaChance .
Office Manager From the desk of...
) g Jan LaChence
Office Manqger
Review Dirsetones Inc
311 % E Mitchell St
Petoskey, M1 49770

§16-347-8605
Fox: 618-347-7388
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May 20, 1997

Mr. Pete Petoski

23500 Northwestern Hwy.
Room A-106

Southfield, MI 49075

Dear Pete: \

Found something strange in the listings that we purcha’sed from Ameritech pack in January.

Zako, Louis R MD, 2206 Mitchell Park Dr. Petoskey, 616-347-1070 was pérchased (copy of list
attached) and when the May Ameritech book came out, it wasn't there, Dr. Zako called our office
and said that he was not affiliated with this phone number since March 7, 1896, Could you check
this our for me?

Thank you.
o Lo

Rl T

Janet LaChance K/"/) T4/Aw €C
Office Manager

Locally owned - creating jobs thot siojr in Nonﬁwesr Michigan
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Pobrusry 10, 1999

The Honorshic Willlam Kemnard
Chaioman. -.‘
Fedéral Communitations Commiiszion
445 12" Strect, S.IV.

Washington, D.C.! 20554

Dear Cheirman Kémard:

I understend that cur nearly three year wait for consideration of an order oniSeotion
222(E) is nesring 4o end. 1imaw you are gware of our long struggle t atapn & level
playing field. Welall benefit froin competition in the marketplaca. During he last three
years, my long distance pbone costs bave dropped by 50%. My local phonéd service costs
keep increasing. -
We must have an 6rder that includes a price for SLI or very clear cost pricing
standards.and & requirement that ILBCS must provide CLEC listisgs to Ind¢pendent
Directory Publishers. Only & very strong clear standard will work. The loc exchange
carriers Will defend thair monopdly with our'moncy for as Jong as possible.

X knov’ you, the otler commissicners and your siaff arc fighting the good fight against
powerful entrenched interests. I ¢an relmc to what you Re up against. 1 jusi want you to
know your time ap efforts are appreciated -

Southwestém Information Publishing

WED/mt

8411 Sterling Stréet, Suits 202 - Irving, Texas 73083.2528
{972) 9290404 + Fax (972) 529-0308
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February 10, 1999

The Honorable William Kennard, Chairman
Federal Communications Commission

445 12th Street, SW

Washington, DC 20554

Dear Chairman Kennard:

It has come to my attention that on February 25, tthCCwillbedclibcm' an order on Section
222(e) which would place restrictions upon ILECs to allow independent dir¢ctary publishers, sach as
myself, to obtain subscriber kst information under reasonable conditions and costs.

I cannot emphasize enough how important this issue is to the forure of ditecbry publishers in gen-
eral and my company in particular. Access to SLIs, received on a imely for reasonable costs,
could easily provide the impetus my small business requires for expansion. Because of the exarbitant
pricing of SLIs and the size of my business, X find it difficult to justify an cxi)cndinuc of this narre
and consequcatly have been unable to do so. Competition from large exchange carrlers is keen
locally and easier access to SLIs could be crucial to the ongoing success of iy company.

I is essential that any order approved by the copumission include a specific provxsxon that ILECs are
required to supply these listings to independent directory publishers and Mpucmg standards or
exact pricing also be explicitly defined.

It is unfortunate that the needs of independent directory publishers have beexi virtually ignored
regarding this issue. But with the passage of a concise and effective ruling by the Commission those
injustices could, at long last, be rectified.
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February 10, 1989

The Honorable William Kennard

Federal Communleations Commission
445 12 Street, SW

Washington, DC 20554

Dear Chairman Kennard:

it has come to my attention that very soon you will be consideringian order on
section 222(e) which would guarantee independent phone book pybhshers such
as ourselves access to subscriber list information on a timely and 'unbundled
basis, under nondiscriminatory rates, terms, and conditions.

This order you will be considering will have meaningful effect on Central
Michigan Directories, Inc., and any other independent publisher's bbdlty to obtain
subscriber list mformanon at reasonable prices. Currently, we car purchase
listings from Ameritech Information Systems for $.13 per list. GTE Corporation
sells their listings for $.35 per listing. Our position is that $.13 per iustmg is
difflcult to cost justify and $.35 per listing is downright anti-competitive. | have
spoken with Yellow Pages publishers from other parts of the counl)'y that are
charged upwards of $1.00 per list. | would implore you to place in Pthe proposed
order unequivocal language stating that priclng by these service ligting providers
be based on their cost of providing the listings. Also, | would ask for wording that
establishes an independent phone book publisher's right to purchase these
listings in an unbundled manor rather than having to purchase all I&hngs in the

provider's bundle when only a fraction is needed. Surely the technplogy is
available.

We as Independent Yellow Page Publishers are not asking for spe bial

consideration but rather for a level playing field in the market placeliand fair and
reasonable pricing from the SLI providers.

David Pety, General Maiager
Central Michigan Directories, Inc.

DP:clh

Central Michigan Directories, inc.

P.O. Box 504 » Mt. Pleasont, Michigan 48804-0504
Phona (817 772.2407
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MacGregor | :
PUBLISHING COMPANY
“The Plaid Books"

Phid Directorles « PlidNET « Plaid Hotline

February 11,1999

The Honorable William Kennard, Chairman
Federal Communications Commission

445 12th Street SW, Room 8-B201
Washington, DC 20554

re: FCC Rulemaking - Section 222(e), Telecommunications Act
Dear Chairman Kennard:

My name is Robert Taylor and I am the Chief Executive Officer for Mac{Gregor
Publishing Company We are an independent telephone directory publisher with

headquarters in Mount Vernon, WA. We have 45 employees and pubhs six directories in
Northwest Washington,

E
i
7.

It is my understanding that the Federal Communications Commission isjscheduled on
February 25, 1999 to consider an order on the subscriber list provision of Section 222(e) of
the Telecommunications Act. I am writing to you to respectfully request your
consideration of adopting a clear, explicit ruling that will provide indcpcf dent publishers
with access to subscriber list information from telephone companies (telgos) at a
rcasonnble cost such as the $.04 per listing recommended by the Small E

directives that the subscriber list information be provided on a non-discr
with regard to rates, terms, and conditions; the information must be deliy
and unbundled manner; and, include a requirement that the telcos providg
Local Exchange Carriers listings to independent directory publishers.

in a timely
Compctitive

By way of background, mdcpcndent telephone directory publishers havei’had and continue
to have, serious problems in receiving tclephonc subscriber llstmgs fronj the telcos which
have total control over these listings. Telcos impose high prices, and in ;mny cases

unreasonable terms, for access to listings. Some telcos even refuse to pgovide listings at
any price or terms. Examples of problems include the charging of $1.09 or more for

restrictions. In our pamculnr case, we are charged $.35 per lxstmg fro GTE, $.22 from
US West, and South Whidbey Telephone Company effectively refuses fo scll their listings
by asserting that they can only provide hard copies of their listings, whigh would still
require us to re-key all of the listings.

We believe that the House and Senate Commerce Committees added chnon 222(e) to the
Telecommunications Act to stop these abuses and require that telcos futhnish listings at

@ 1583 Memorial Hwy * Mount Vernon, WA 98273-9721 USA AW
(360) 336-6171 or 671-2983 » Fax (360) 428-3052 - www.PlaidNBT.com Gl
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reasonable prices. Unfortunately, for nearly three years these problems ha?e continued
despite the intentions of Congress. We must now tum to you to provide iridependent
publishers with a fair remedy to end the abusive business practices of the mlcos

Thank you far your time and consideration of this issue of extreme mpor&nce to
independent directory publishers. E

Sincerely,

yx

Robert W. Taylo# CE
MacGregor Publishing Company

L s

e,
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BLUE VALLEY INC

12009 Johnson Drive

Shawnee, Kansas, 66216

Office: 913/631-3500 - Fax: 913/631-0104

February 11, 1999

The Honorable Harold Furchigott-Roth
Commissioner

Federal Communications Commission
445 12" Street SW

washington, DG 20554

Dear Commissioner Furchtgott-Roth:

616 922 9052; Feb-12-88 10:23AM;

i

1 am writing in my capacity as the CEO of a lamily owned telephone baok publishing fi‘tl with less than $1

million in gross annual billing. | am particularly concerned with Section 222(e) of the

lecommunications

Act regarding telephons subscriber listings, that you will soon be voting on. My concefh is as follows:

Section 222(e) guarantees indepandent publishers such as mine, access o subsclmer list information
on a timely and unbundled basis with non-discriminatory rates and conditions. r

| could give many examples of the telco's monopoly practices in this regard. The rhost glaring is that |
receive listings irom the telco in such a jumbled state that | must hire an outside {irm just to interpret
them, Additionally, | am required 1o pay 25 cents for each lisling, change, disconject and reconnect.
The latter means thal if a subscriber has their phone disconnected 1oday and recorinected tomorrow, it
costs me 50 cents. The exact same services are 4 cents with other Bell opdratlng companies.
We have been waiting for nearly 3 years for the Commission 10 act on the intent dlf congress and end
such monopoly practices.

It is very important that any order include a price for St! or very clear cost basad pricing slandards
AND a requirement that ILECs musi1 provide CLEC listings 1o independent pubhsheis

unfavorable competilive situation with the monopoly teico publishers, It is imporjant to keep in mind

that the telcos receive subscrlber listings as part of the REGULATED side of theifibusiness. In olher

words, thelr cost of listings are Hled dirsctly 1o telephone, sarvice and passed §n fo the telophone
subscriber,

We've been in business for over 12 years and this listing problem has cons}t,enuy put us in an

Thank you in advance on behall of my family and our employees for taking the time ¥ consider this very

important request.

Yours trily,

Bill Emerson
CEOD
BLUE VALLEY INC,

BE/kee

Page 14/22
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The Honorable William Kennard Febﬁhary 11, 1999
Chairman, Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Dear Chairman Kennard,

On February 25 you and the other commissioners &f the FCC are
scheduled to vote on a draft order on Section 222(e) iof the
Telecommunicetions Act which guarantees independent girectory
publishers access to subscriber list 1nformat10n froﬁ local
exchange carriers.

We at Ogden Directories have been waiting patlemtly for the
FCC to act on this issue and hope you will carefullyiconsider how
the local exchange carriers have abused the opportunity for us, as
well as many other independent publishers, to compet# in the
market of directory publication by having access to these
subscriber lists and updates on a timely basis and a: a fair
price.

In one particular instance in north central Wes} virginia,
where we publish a regional directory, a small lacal:exchange
carrier told us it would cost our company 50 cents pgr listing to
acquire its subscriber list. That is obviously ludicfous and just
one example of how the local exchange carriers view %he
independent publisher,

There must be a fair pricing standard set requi};ng the local
exchange carriers to provide these lists without prlbe gouging and
in a timely fashion. Only a clearly defined ruling b yourself and
the other commissioners will achieve the goals and iptent which
Congress had in mind---to make directory publlcatlom a truly
competitive marketplace for us all. i ]

bf Operations

Eastern Panhandie/Shenandoah Valley « Mid Ohio Valley » Mountaineer Countfy « Washington County, MD

Marshall University Campus Directory  West Virginia University Campus Directory
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Fobruary 12, 1999
The Hosorablc William Kennerd, Chairman
Foderal Communicstions Commigsion
445 12th Stroet SW
‘Washington, DC 20554
Dear Chairman Kennerd:
As an independent publishers of telephone directories in Casolins, cur
success and survival depends gresdy upon the ability 1o accurate and
cotuplete gubscriber list information from the telephone for
pnbhmluonxnenmudhpnoneduncunusfrhuagphmatoeiiqnnukpendun
publisher across the nation as well.
It is my understanding that on February 25, 1999, you hecomthnum
order oo Section 222(e), which will guarantee publizhers access to
subscriber list information “on 3 timoly and unbundicd bais, under
nondiscriminatory rates, terms, and conditions.” For years ws have been
waiting for the Commission to implement the intent of . As an
independent publisher, 1 have been trested very unfairly by the local exchange
carrices in trying to secure this information accurstely and in 2 timely faghion
There scems 10 be no rational for the rates charged the different
ILECs. For example, pricing in our markets has ranged .04 to $2.00 pcr
listing with Bell South and Concord Telephone i We just received a
subsctiber list from Bell to discover they did not include 'CLEC listings.
Algo, cffective February 15, 1999, Bell Is incressing the on my weekly
updncn;nnsbynnn!nuﬂﬂﬂ;l!l!"|1ﬂlyoﬂbrnn gason for this
It is vitally important that any order roust include very cost-based pricing
standards and requirements that ILECs must provide all listings to
independent publishers. We need a strong and explicit by the
Commission to end the sbase that we as independent bave endured
for years from the [LECs,
mmmwmﬁmwmmmﬂﬁaumm

ion on Febenary

marketplace. I am sure you will take this into strong
2500
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William Kennard

Federal Communications Commission
445 12° Street, SW

Washington, DC 20554

Dear Chairman Kennard:

As a former employee of a public utility, I was shocked to find out what
yellow page publishers were paying for directory listings.

5:11PM;

Page 3
PAGE 81

independent

companies, independent directory assistance companies and direct mail houses can all

I am confused that utility publishers, detective agencics, police dq:am:lfxts, credit card

pay a cost-base price of a fraction of one cent for their listings, but ind
book companies have to pay outrageous amounts.

b

2

UL

jendent phone

Please make a strong ruling so independent publishers can compete and f;eceive their

listings at a reasonable fee.

When considering Sec. 222(c), please guarantee independent publishers‘y cess to
subscriber list information on a timely and unbundled basis and treat us Jike other

consumers of the same information in regard to rates, terms and conditidps.

Mom‘ than Just a phone book...

P.O.Box960 Rye, NH 03870 (603)964-1948 “FAX (603

) 964-1883
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February 12, 1899

The Honorable William Kennard
Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Dear Chairmnan Kennard:

| am writing concerning an issue which genuinely represents a matier of
economic survival for myself and the 450 people employed at my company. My
company is White Directory Publishers Inc. We are a 30-year old family owned
business headquartered In Buffalo, New York with subsidiaries in 28 cities in the
Eastern United States. We are an indepsndent telephone dlrectory publisher
and a member of The Assaclation of Directory Publishers (ADP).

h

On February 25th you will be voting on an order on Section 222 (ei of the
telecommunications act. Sectlon 222 (e) guarantees independent jelephone
directory publishers access to subscrlber list information "on a timgly and
unbundled basis, under nondigcriminatory rates terms, and conditiéns”. K is
vitally important to all independent publishers nationwide that any érder you
adopt on 222(e) includes the following:

1. A price for subscriber list information or a clear cost-based pricing
standard

2. A requirement that ILEC's must provide CLEC listings tolindependent
publishers

The absence df either one of these points will threaten the future dxistence of the
hundreds of independent publishers which operate in the United States.

For over ten years the incumbent telephone companys have attenipted to
manipulate their control of subscriber listing information as a means to limit
competition In the yellow page business. Thelr efforts have beenilargely
successful. Today, telaphone company's control 84% of the yelloy page
business in this country. This I8 a degree of hegemony never achleved by

i

WHITE DIRECTORY PUBLISHERS, INC, ¥ .

Corporate Office - 1045 Sheridan Drive - Buffalo, New York L 223
(7186) 875-9100

Pax: (716) 874-4585 EMail: white@etpb.com Webasite: www.efph.com
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companys like General Motors and IBM which are regarded as dorfiinating their
flalds. The acceas-to-listings issue Is the root cause of the lack of ¢ompetition
within this Industry. During the long and bitter battle over listing avhilability we at
White Directory have experisnced, first-hand, many cases of telco nanipulation
of listing access.

Over the years our Company has been compelled to pay per-listing prices -
ranging anywhere from .04 to $1.25 to different telephone companles for exactly
the same information on exactly the same (magnetic tape) mediun{. Even after
passage of 222(e) thls sltuation did not improve very much. Today, we still pay
dramatically different listing prices to differant phone companies, from .04 to-.86
per listing! This Inconsistent and inflated price range underscores the fact that
the telcos are priolng their listings to limit yellow page competition | ather than
basing their pricas on any reasonable formula. :

Recently, In another attempt to use their contro! of listing Informatll n to limit
yellow page competition, one telephone company, Bell South, hasidenied
independent publishers access to the CLEC subscriber liating infogmation which
is maintained within Bell South's database. Bell South has been dfficially
charged with responsibliity for maintaining this database and all CLEC's
operating in Bell South's region are compelled to supply their infor| at!on to Bell
South. Bell South includes the sting information In ._‘g,(- actorjes
but refyses to make I available to competing independent publishérs. If this
state of affairs is not corrected immediately, it wiil jireparably dgmsae the
Independent directory publishing industry. !

Bell South actively uses thelr exclusive control over CLEC Information in the field
to gain an advantage over its independent competitors. Please sqe the enclosed
Bell South sales plece entitied "Questions to ask The Talking Phohe Book” and
note the last question on the list. This is a plece that Bell South presentaﬁves
are currently distributing In the Titusvllle Florida area. :
Our Company has made 8 very through aftempt to obtain CLEC li ting
Information directly from each CLEC which operates in our area. As a practical
matter we have found that it is iImpossible to get complete CLEC (hformation thru
direct contacts. (n fact, most of the tims, It Is impossible to even identify all the
CLEC's who operate In our area. For a datalled account of our efforts to obtain
CLEC Information for our directorles in South Carolina, the burdens this has
imposed on us, and the practical factors which ultimately make thjs impoasible,
please see the exparte filing made by Willkle Farr & Gallagher onjbehalf of ADP.

Page 5/12
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Page Three

In fight of the praliferation of CLEC's and the progress they are making signing
up subscribers, | can't stress enough how imperative it Is that the FLCC give us
immediate relisf on this issue. Otherwise, it is likaly that independent directoriea
will suffer a fatal loss of confidence among consumers. This loss of confidence
by end users of the directory may be impossible to ever recover. Most of the
telephone companies in the country ars routinely "passing thru" CLEC listings to
independent publigshers. But Bell South Is transparently using this issue to
permanently damage its Independent yeollow page competitors, It ip critically
important that the FCC intervene immediately and adopt an order Wwhich corrects
this CLEC listing issue and which establiahes & clear cost-based plice for -
subscriber listing Information.

Otherwise, the telephone companies wifl deal a crippling blow to olir industry and
to the thousands of people that are employed within it.

Sincerely,

LEp.

Richard D. Lewls

RDWlar

Enclosure

Page 6/12
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What benefic is'thers to having two wlepbone directories umn; e 1ame markel ard
Will I sxve monsy by advealsing in two diceciories?

Cag you farolth pames and contact cumbers of any cugtamars who kapt the same pib grams [a doth

books sad axparienced 2 raducton sdvertlsing cosus?
How mueh wiil the ads cost when they raach Mll price?

" 1f *The Talking Phane Book™ doesi’t make Uselr salas abjective, ¥HI they sell publish & book?

Whan a new pesidant ar business nnvu mmnmmmmm aphcna. how lang/

retuive & boak?
Haw long do lhve.a!urld;nup.um«lmyadlﬂ:bugemynlnd?

How sxe you obaining lisding Information of naw peopls aioving iato the gres?

How do you g this informszlion from ather micpbone companies providing loeal serfica?

:13PM;

they

Py -
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The Honorable William Kennard, Chairman
Federal Communications Commission

445 12th Street, SW

Washington, DC 20554

February 12, 1999
Dear Chairman Kennard,

it is my understanding that a decision on Section 222 of the Telecgmmunications
Act is scheduled for Thursday, February 25.

As an independent publisher it is imperative we have access to subscriber list
information on a timely basis with fair rates and conditions.

We are presently at the mercy of the utility companies whose ratesjin our market
range from $.14 to $.50 per listing plus various administration feeg and long
waiting perlods. This leaves us with expensive out dated material §ipon arrival.

A prime example is the Upper Peninsula Telephone Company. Thgir license
agreement states they charge $.50 per listing. $250 in administratife fees, a $25
tape fee plus $.35 per listing reproduction proof fee. Furthermore.ghese listings
are from their book on the street. They are not even up to date whign ordered.
Their agreement also states our company would be held responsitle for any
errors in this out dated information they supplied.

Updates of new businesses and residential listings are available tdjour company
through Ameritech and GTE. Ameritech charges $.13 per update.| GTE charges
$.60 each business listing and $.55 per residential, plus a one timd fee of $600
for set up. The information can only be retrieved on the internet an we would
have to download daily. If we did not download daily we would losg the
information and still be charged for what was posted.

The precedent set for reasonable listing price in Michigan is $.13 per listing or

less, which is the rate we are being charged by Ameritech. Per THLRIC studies
the actual cost of providing us listings is closer to $.05 per listing.

Pioneer Dircctory Servive 18605 Northland Drive, 1.0, tox 915, Big Rapids, Ml 49307 (616)$92-4737




Sent By: ; 616 922 9052; Feb-12-88 5:14PM; Page 9/12
021299 15:07 1D:PDS PHONEGUIDE FAX:616-592-4755 i PAGE 3

It is imperative that this over pricing and total lack of an industry st&mdard be
brought under control and that we receive updated information froth all local
exchange carsiers in a timely manner, including the ever growing GLEC listings.

| am requesting your support of the independent publishers for the|guarantee of
non discriminatory rates, terms and conditions in a timely unbund! 3d manner
from all local exchange carriers.

Sincerely,

Linda Stevens
Manager, Pioneer Directory Services
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February 9, 1999

The Honorable

Williem Kennard, Chairjnan

Federal Communicatiofns Commission
445 12th Street, SW !

Washington, DC 20554

Dear Chairman Kenmfh:

independent publishers access to subscriber list information “on a tim

ly and unbundied

We understand that yoﬁ will be considering an order on Section 222(3;wnich guarantees
}

basis, under nondiscriminatory rates, terms and conditions® taking pla

This issue has incredible important to independent directory publisher:

on February 25.

across the United

States already who have been waiting for nearly three years for the Cgmmission to imple-

ment the intent of Congress and end the abusive bahavior of locat ex
the marketplace. In oul case we have been forced to use secondary
we can't afford to buy them,

thange carriers in
rvices because

Itis iImperative that any! order MUST include a price for SL! or very dTr cost-based

pricing standards AND & requirement that ILEC's must provide CLEC
dent directory publishers.

Only a strong and expluc;t ruling by the Commission will end the abu
publishers have sufferell and serve to establish a truly competitive m

Sincerely,
Doris Bello Thornton
Publigher

DBT/mr

stings to indepen-

independent
atketplace.

511 E. Bluft St., Suite D ‘- Fort Worth, TX 76102 -

(817) 332-28YP -
http:/Mome.earthlink.net/~spanishpages/

Fax 332-6780

Emali: spanishpages@ garthlink net

Page 10/12
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Talking Phone Books

February 10,1999

The Honarable William Kennard
Chairman

Federal Communications Committee
4435 12" Street. SW Roum 8-13201
Washington, DC 20554

Paar Chairman Kennard:

lt is our understanding that you and the other Commissioners will be ¢
that is vitally impornant 1o independent directory publishers in the Unitg
Independent publishers have been waiting almost three years for the C
implement the intent of Congress to end the abusive behavior ot local
in the competitive markets. An order on Section 222(¢) will guarantee

Page 11712
HALE BLrus

widering an issuc
W Suites,
mamission o
Nehange currivrs
ndependent

directory publishers access to subscriber list informution on a timely argd unbundled basis.

under nondiscriminaiory rates, teems and conditions.

It is very important to all of us that the order includc a price for subscriber list
information or for very clear cost-based pricing standards. Also. there bhould be a
requirement that ILECs must provide CLEC histings to independent difectory publishers.
We are only locking for a fair and cven playing field. and a truly compgetitive

murketplace.

‘Thank you for vour attention to this very important matier. SLI is the ﬁmckbnnc of our
publishing business, We believe very strongly that a positive order onjFebruary 25 will

deliver 2 much more competitive environment.

Jojin . Morgan
President

Copy: Bill Hammack
Larry Angove
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FROM : ARNOLD ADUERTISING INC PHONE NO. : B18 504 6451 Fdb. 12 1999 11:26AM P1

ARNOLD *

DIRECTORY
Rainbow Pages
A February 12, 1999
A The Honorable William Kcnnard

Federal Communications Commission
445 12* Street, SW

A Washington, DC 20554

A

. Dear Chairman Kennard,

A I am a publisher of mdepcndmt yellow page directories in the Los Angeles frea. My family has

been running this business since 1970. We are one of hundreds of small coxhpames in this
country that do the same work. I am writing you because | understand that )qou will be

. considering an order on Section 222(e), which guarantees independent pubhl,'shcrs access w
subscriber list information “on a timely and unbundled basis, under nondlscﬁmmatory rates,

4 terms, and conditions”, on February 25, 1999. r

a It is my hope that you understand how important this issue is to all of the compames. like ours,

. and al} of the people in the country who usc our directories, It is imperative that any order must
include a)cost-based pricing standards and b)a requirement that the ILEC miist provide CLEC

a listings to independeut directory publishers.

A

Only a strong and explicit ruling by the Commission will end the abuses indépendent publishers

. have suffcred. Only that strong and explicit ruling by the Commission can sgrve to establish a
truly competitive marketplace. :

A Sincerely, f

&

A 3
erry Amold

* President

Amold Advertising, Inc.

13

a

a “The Best and Brightest” [E
. 1040 Randall Streel & SunValley & Callformia §1352-2659 & M#S04-1000 & v 50¢-6451 i wiww rainbawpages.net
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277 Steubenville Road

Carvoliton, Ohio 44615
330.627.3938

FAX 330.627.2131

cmail: Bryan@advantagepages.com

9080 86800

Shaw Publications, Inc.

February 11, 1999

The Honorable Williain Kennard
I‘ederal Communications Commission
445 12™ Sucel SW

Washington, DC 20554

Dear Chairman Kennard:

T writing this lelter on behalf of our company, it's 36 employecs and all thg consumers we serve. |
understand that you will be considering an order on Section 222(e), whlch'guarantea independent
publishers access to subscriber list information “on a timely and unbundle) basis, under
nondiscriminatory rate, terms and conditions™, on Febuary25. Thesc lis&ing)‘ are cssenlial in order for
our company to be competitive and 10 succeed in producing a useful direclory. Think about the way
you yourself use a “phone book™, if they're were more than one directory ¢ompeting for your usage. 1
think you would agree that your number one consideration in selecting a cﬁrcclory 1o use would be its
accuracy of information. Because this information is controlled by the uulity compames we arc at a
big disadvantage in competing for your usage. It is itnperative that you 1mplement the intent that
congress had nearly three years ago and remove the monapolistic pra(.lu.c‘}:t that exist loday.

If you just rule that they must provided s with these listing they will do a8 GTE has already donc
and set the price points to kcep the competitive edge. A ruling must includp a very clear pricing
standard or they will again use their monopolistic powers (0 undermine the FCC and gain the upper
hand. At this very time we are scrambling 1o gain access w0 CLEC lisling'g. because this has become
anothcr avenuce for the ulility companies to gain an unfair advantage in thi} important issue of
information. We belicve the FCC must force the ILEC's to provide all of ihe CLEC listings or we
will not be able to compete on a fair basis.

The only way we will ever be able to compete is by a ruling by the FCC (tiat establishes a truly
competitive marketplace. Plcasc scnd a strong ruling that ends these abuses and gives the upper hand
back (o the consumer were il belongs.

Sincerely.
Bryan T Shaw Bonnie K Shaw
Vice-President President

Shuw Publications,Inc Shaw Publications,Inc

Telacommunication Direclories
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American

Media

!

9715 Corroll Centre Road
San Diego. Cdlifornia 92126
619 695-1455

February 12, 1999

The Honorable William Kennard, Chairman
Federal Communications Commission

4456 12th St SW - Room 8-B201
Washington, DC 20554

Dear Chairman Kennard:

It has come to my attention that on February 25 the Commission will be gonsidering an order In
Saction 222(e) which guarantees independent telephone directory pubhshérs access ta subscriber
list information {SLI) “on a timely and unbundled basis, with nondlscnmﬂatory rates, terms and

conditions.”

American Madia is an independent directory publisher operating in Southerfh California. This issue
is vitally important to our Company and other independent publishers in Cglifornia and across the
country.

It is so important because local exchange carriers are our sofe soUrce for reliable listing
information. California carriers, without exception, leverage their sole-st‘)urce advantage 10 the

benefit of their publishing affiliates.

For example, Pacific Bell & GTE charge vastly different amounts for listilg information, none of
which have a rationsl relationship to industry norm compllation costs. Prices for GTE’s business
updates exceed Pacific’s by a minlmum of 149%, and in some mstancqp by 600%.

In addition to charging monopolist’s prices, these carrlers reserve some hs.‘tnng information for the
exclusive use of thelr publishing affilistes. GTE, for example, refuses tol provide listing address
Informatian necessary to deliver our directories to all “New Move- ||15 Meanwhile, their
promotional materials brag that “Newcomers are sent a directory within 34 hours of establishing
phone service” or that “No one can deliver to New Movers faster.” Simjitarly, they delay our
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The Honoraeble William Kennard, Chairman
February 12, 1999
Page -2-

9:49AM; Page 4/7
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raceipt of new businass installations, giving their Yellow Pages’ orgamzatnon an opportunity to
make a first sales presentation. Providing competitive directory products Wwithout access to such

complete and timely information Is very difficult.

It
¢
¥

For years, independent publishers have endured these and other abusnile behaviors from local
exchange carriers. For almost three years, we have been anxlously walting for the commission

to implement Congresses’ trus Intent of Section 222(e). Your declsmn

on this matter is very

important to our ability to effectively compete with companies that affapt our destiny via their

control of subscriber listing information,

We believe, and hope the commission agrees, that a truly competitive Yéhlow Pages advertising

industry is In the interest of both advertisers and directory users. Over:

the last two decades,

almost all new innovations, such as color ads, have been introduced by ifldependent publishers.

And, our lower rates have a significantly slowed “cost per 'chousand'ir

expenditures for the

nation’s small businesses. In spite of these benefits, the full sffect of bompetmon has yet to
materialize. The strangle-hold that local exchangs carriers have on ll sting information has

allowed them to retein a 90% market share...a share that would bé

competitiva market.
In closing, It Is Important that your order:
v Explicitly details a cost-based price for SLI or, a standard

7 Requires provision of SLI in a timely manner, equivalent
accorded LEC publishing efflliates.

impossible in a truly

for cost-based pricing.
to that

7/ Requiras provision of listing information adequate to deltver directories

to all “New-Movers”.
v Requires that ILEC’s pass through CLEC listings to inde

Thanks for your consideration.

Yours truly

Roy French

President

RF:pk
PK/WP/FidesiRov/Xennard, lex

pbendent publishers.
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SHAMROCK PUBLISHING CO.

February 11, 1999

The Honorable William Kennard, Chairman
Federal Communications Commlssxon

445 12th Steet, SW

Washington, DC 20554

Dear Chairman Kennard,

I understand that you will be considering an order on Section 222(e), whj;ch guarantees
independent publishers access to subscriber list information "on a timely] land unbundled
basis, under nondiscriminatory rates, terms, and conditions”, on Pebrua:y 25.

This issue is vitally important to independent directory publishers acmss?hc country who
have been waiting for nearly three years for the Commission to lmplmnqt the intent of
Congress and end the abusive behavior of local exchange carriers in the tharketplace. For
years we have been overchargcd for inaccurate and mcomplete m:formauén

It is imperative that any order must include a price for SLI or very clear qpst-based'
pricing standards and a requirement that ILECs must provide CLEC listifigs to
independent publishers. Only a strong and explicit ruling by the Commidsion will end
the abuses independent publishers have suffered and serve to establish a truly competitive
marketplace.

Sincerely,

David B. Healey
General Manager

4 Railroad Avenue, Suite #304 ¢ Wakeﬁeld, MA 01880 « 781-224-1207 » Fax: 781.245-9252
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Tahoe Telephone Directories:
P.O. Box 6540

Stateline, NV §9449-6540
800 428-7397

February 15, 1899

The Hanorable Willlam Kennard
Chaiman

Federal Communications C:xmmilagion
445 12" Street, SW '
Washington, D.C. 20554

Dear Chaimman Kennard:

It is our understanding that the FGC will be considering an order ot Section
222(e) on February 25, 1999. This draft order would guarantse independent
publishers, like my company, to gain acceas to subacriber list infort
timsly and unbundied manner, with nondiscriminatory rates, terms and
conditions. This issue is vitzlly important to independent publisherg across the
country, and we hope that c ur sitration will be considered as you nLak- your
ruling. :

Our abliity to compete with directory providers for the incumbent loé:al exchange
caniers has been severely impacted by the current policies and priting for these
lists. For three years, wg hsve been awaiting the implementation of the intent of
Congress by the Commission to end the abusive behavior of these! !ocal
exchenge carmmers in our marketplace. §

difficultias acquiring accurate information at a fair price. When upddtes are
needed, prices are often m. re expanaive than the coriginal costs forilists. We feel
that such overblown prices and resistance to provide information tojus isa
practice that impedaes fair competition, is predatory and shouki be ahded

In our case, we have been in this market for aver 15 years, and ha%:::aad

N B e A G T B L L A
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itis clear that any order on Section 222(e) must Include a price for|subscriber list
information (SLI) or very clear cost-based pricing standards and a fequirement
thet the Incumbent local exchange carrlers provide competitive lochi exchange
carrier listings to the Independent directory publishera.

In this regards, we belleve it is necessary that a strong and explioitjruling by the
Commission be made to end the abuses indepandent publishers have been
aubjected to over the ysars. This ruling would also assurs a truly competitive
marketplace, which in our view was the true Intent of Congress for the
Telascommunications Act.




ot Putnam County
A Division of
the Palatka Datly News
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The § Book
ource Doo
7208 W.|University Avenue, Gainesville, FL 32607
Phone: 352-331-3200 - Fax: 352-331-4445 g
800-536-5700
February 11, 1999
The '
T Source Book The Honorable Williath Kennard
of North Centrat FIroitla.  Eaderg] Communleatiqns Commission
A Division g
The Gatmotettie sun 445 129 Street, SW -
P.O. Box 147147 Washington, DC 20544
Gainesvlli, FT. 32614-7147
352:331-3200 Dear Chairman Kennapd:
™ Source Book
ol Marion County ;
A Division of
the Ocala Star Banner It Is ry und ing the Federal Comniunications Commissich will be considering
P.0. Box 190 an order on Section 22 (e) which guarantees independent publishers, liﬂb The Source Bouk,
g’:f:‘&"'_’_f: 34478 access 10 subscriber lists information “on a timely and unbundled basis, undex
nondiscriminatory ratef, terms and conditions”, on February 25.
T Source Book

This issue is gf extreme importance to ivdependent directory pui»hshcn across the
country who have waiting for almost three years for the Commissich to implement the
intent of Congress andjput an end to such abusive behavlor by local exch‘hnge carriers in the

::ELL’;"‘I;’?;]W marketplace. We havelhad to endure costs way above the average for sugh information.

HIN-$36.5700 Rales for thess serviced should be uniform and controlled. Informatioa 8 ould also be
accurnte and up to datqd Wo bave received information that has been as gld as three years and

The Senorce Book our cuslomers have cogiplained annually! While paying a premium for duch information, we

of Columbin - Suwanoce ¢

Hamiltun Counues

should expect reliable fistings.

.~1

:h"';"'i‘";’ 1?/ enorter Therefore, it 1§ of the up most imporrance that any order must uﬂ:lude a price for SLI
PO B 1709 or very clear cost-based pricing standards and s requivement that the LLECs provide CLEC
Lakc City, FL 32656 listings to independent directory publishers that are accurate.

800-536-5700 ;

™~ | feel the only|way this can be accomplished is by a strong ind d}q:licit ruling by the
_r_lm___;fﬂ Commission. Only theh will an end to the abuses independent publnhem thave sulfered be

uf Polk County

A Diston of rectified. At that ims, [we will then have a wuly competitive markeq:lacu*.

The Ledger

P.0. Bax 408 Thavk you for your assistance in making our business market falr and lmpartial,
Lakeland, 1 3380( E

941-291.4700 Sincerely,

of (lighlands County ¢

A Division of . :

The Sebring News-Sur Mitch Glaeser

2237 US. 27 sSouth General Mannger

Sehring, ¥, 33870
91)-388-G155

mncMMTmmmy

MQ:be
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Noverr Publishing Inc.
3054 Cass Rd.

P.O.Box 879

Traverse City, Mt 49685-0879

616 946-7650

February 15, 1999

The Honorable Willaim Kennard,

Federal Communications Commission

445 12th Stwrect, SW
Washington, DC 20554

Dear Chairman Kennard:

Our company publishes five indep
hundreds of thousands consumers

[ would ask that you keep the folloying facts firmly in mind as you vote on Lhe orde

222(c) and subscriber listing info

616 922 9052; Feb-15-99

hairman

1_2:02PM; Page 3/3

businesses and

re in Michigan.

ation issues on February 25th.

ndent telephone directories serving thousands of;
The well being of dozens of employees and scores of
their family members depend direcqly on our ability to compete in the marketplace. '

! regarding Section

Wt have never, since we becamc adirectory publisher in 1985, been able to compet}: on a level playing
field due to the abusive and anticompetive practices of the telcphone company paretjts of our directory

publishing competitors. Within t

e years after we entered the business, the per ligling rate demanded by

Michigan Bell (now Ameritech) ingreased five-fold. A year later , they doubled lhc_]cost without advunce
notice. One year, they left out 30 njany of the listings for one of the exchanges we q}dered under license
that we had to reprint our directory} Assuming that all the RBOCs have approximaflly the same economies
of scale relativé to maintaining the |st|ngs databases for their regulated core busmer we believe that

Ameritech extracts a per-listing m

in of some FOUR THOUSAND PERCENT (4,000%). Add 1o this al}

the hoops they force us to jump thrpugh because of constraining terms and condmoﬂ:s in their license
agreements and you will sppreciatd both the frustration we feel and the imperative feforc the Commission
to issuc a strong and explicit ruling on 222(e). This is all the more true now that thd Supreme Court has

overturncd the 8th Circuit and affi

cd the Commission’s jurisdiction to set rates.

Our desire is simply to be rid of all the rear-guard battles we have had to continuall"- fight because of the

predatory behavior of the telcos,
marketplace, which is what the tel
impediments through the years,

A fair and just order must include
requirement that the incumbent L
have leveraged to their advantage

Sincerely,
David McLcod
Vice President

price for SLI or unequivocal, cost-based pricin
»s provide to independent directory publishers L
hrough their interconnection agreements.

g ozgs g

d 10 be able to concentrate our full efforts on cojnpeting in the
os fear and precisely why they have fabricated tijeir maze of

guidelines, as well as a
he CLEC listings they
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FORMERLY COUNTY WINDE DIRRCTORIES

February 15, 1999

The Honorable William Kermard, Chairman
Fedaral Communications Commission

445 12™ Street, SW.

Washington, D.C. 20554

Dear Chairman Kennard:

S 5 g

PAGE

1 understand that on February 25, you will be considedng an order on Seclion 222(e), which
guarantees Independent publishers access to subscriber list Information *on a timely and

unbundled baslis, under nondiscriminatory rates, ferms and conditions”.

This issue is vitally important to the independent directory publishers acrosi# the country who
have been wailing for nearly three years for the Commission to implement the jntent of Congress

and end the abusive behavior of local exchange carriers in the miarkstplace.

1feel it is imperative that any order must indlude a price for SL3 or very clear, éost-based pricing

standards and 2 requirement that ILEC's must provide CLEC listings lo indgpendent directory

publishers,

We publish seven phone guides and rates we are charged per SLI vary from $.13 charged by

Ameritech in Springfield, Ohio to $.35 charged by GTE in Richmond, Indiana.

| also befieve that only & strong and explicit ruling by the Commission wil] end the abuses

independent putlishers have suffered and serve to establish a truly competitive

Your favorable consideration of the above concermns will be greatly appredated.‘

3634 Watertower Lane . Dayton, OH 45449

marketplace.

Tatl PFram @' BAA NZr menn
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Sent By: ADP;

616 922 9052; Feb-16-89 7:07AM;
Sent by: CHAMPION DIRECTORIES 419 663 0574; 02/16/99 3:30PM; Jetfax #919;Page 2/2

Champion Directories Inc

P.O. Box 22 Notwalk OH 44857

419 £68-1280 000 5568-0830 Fax 419 §63-0574 mvw.clmg nuyinnlireciofps. com

February 15, 1999

Flunorable William 12 Kennard
Chairman

bederal Communications Commission
445 12" Sucel, SW

Washingion, D.C. 20554

Dear Chairman Keanad:

It is my understanding that in the near fulure you will he considering an n\ft

ler an Section

222(c) which is vxtremely impuriant to independent publishers hecause it guaraniees
them access (o subseriber Bise information “on a timely and unbundled basis, under

pondiscriminatory rates, terms, and conditinns®.

I cunnat emphasize enough how vitully importand it is Lo independent publ

shers such as

myscll who have been waiting [or neinly \hree years Jor the Commission th implement
the intent vf Congress and end the abusive behavior of local exchange cargiers in the

marketplice.

For several years T have tried 1o work with iwo exchange carriers in my mérkets and have

cither been old they "cauldn't help we” or quoted prices that are totally ang
wnreasunable by any standards,

I nbsoluatly

Please understand thau it is imperative that any order must includc o price for Subscriber

List Information that is clear and cost-hased, alsn it shouhl requice that LB
provide CLEC listings 0 the independent directory: publisher.

C's must.

A final word, Only a strong and explicit culing by the Commission will cné} the abuscs

independent publishers have sulTercd amd serve 1o estublish  truly compedtive

markelplace.

Sincerely

PATTSEL D. MEADOWS

. PRESIDENT

Page 3/3




Sent By: ADP; 616 922 9052; Feb-16-99 _8:31AM; Page 2/2
viravt addd UILIL uy93LZuq GOLDENTRIANGLETELDIR : PAGE B2

Golden Triangle Telephone Directory, Inc.
Established 198+

2290 Eastex Freeway ¢ Beaumont, Texus 77743
(409) 899-1299 or (409) 727-4540)

Dear Chairman Kennard;

| understand that you will soon be considering an order on segtion 222(e) of
the Telacommunications Act. As an independent directory publlsher in
Beaumont, Texas, | am very confident that we will finally be: given 9ccess and
competitive pricing to listings that is non-discriminatory. Qur bumhess has a
very difficult time competing with the local exchange carriers that 'do not
provide us with timely and accurate unbundied listing at a reasonable fee.

It is vital that the section 222(e) order contain language that etlher
establishes a listing price or a very clear “cost - based" pricing st]anclard for
listings. As an independent publisher who relies on accurzte listings for our
survival we would also implore you to require that ILEC's p-ovide ”LEC listings
to us.

This issue is very important 1o all publishers in America and our customers
who rely on us for innovation , accuracy, and a buffer to high utlllty phone book
rates. This ruling will finally put to rest our long term suffer:ng andiconstant
fighting with the utlliily companies over listing access. All we want; is a legal
playing field which is really compaetitive!

Thank you for your attention and courage to vote on this mattef in a true
democratic fashion.

Sincerely,

G
Lafr¢ Spring - Plblisher

A

ydliow pages

MEMBEFI NYPSA 70729




616 922 9052; Feb-16-99 11:37AM; Page 2/5

Sent By: ADP; el v LLAKRE DIR Boo2

[«ﬂ Clarke Directory Publications, Inc.

hN"Nq Publishing Telephone Directories Since 1950

Februgry 12, 1999

The Honorable William Kennard
Chalman

Federal Communications Commission
445 12™ Street, SW

Washington, DC 20554

Dear Chairman Kennard:

It is my understanding that the Federal Communications Commigsion will be
considering an order on Section 222(e), which guarantees indepgndent
publishers accass to subscriber list information “on a timely and gnbundled basis,
under non-discriminatory rates, terms and conditions™, on Februgry 25, 1999.

I have besn In the independent telephone publishing business fof over 40 years.
Prior to establishing Clarke Directory Publications, Inc. in 1964, | worked for my
father's indspendent telephone book publishing company. My campany, Clarke
Directory Publications. Inc., publishes four telaphone books yearly in the San
Gabriel Valley and Inland Empire in Southem Callfomia,

As you can well imagine, | have seen many changes in this Indusiry, some were
for the good of the Industry and some not for our good. But, the gne thing that
hasn't changed In my mind, Is the cavalier attitude of the telsphoda utility
companles. :

By exorcising their monopoly, the telephone utllity companles assume exclusive
possession and control of the subscriber lists, even though this islnot their
exclusive private information. By so doing, they create a hardshig on
independent telephone book publishers, not only in the area of cast of
intormation, but also in timely accessibility. This makas it impossiple for us to
compete on a level playing field. ‘

L P.O. Box 2244 . Irwindale, California 91706 . 020 338-6612 Fax v 338-1387 ———




Sent By: ADP;

616 922 9052; Feb-16-99 11:37AM; Page 3/5

---------- avvy CLAKKE DIR

@ooa

a (larke Directory Publlcahdns Inc,

4y Publishing Telephone Diractories Since 1450

The Honorable Willlam Kennard -2- Fabryary 12, 1999

area over $450,000.00 to purchase subscriber list infformation ang updates. |
truly balleve this to be excessive and unjustifiable. Only $50,0000f this amount
was for reproduction costs, surcharges, sales tax, Califomia teledonnect fund,
universal lifeline telephone service, Califomia relay service, and printing costs,
etc. In other words, my company has pald $400,000 to the Telephone Utility
Companies for subscriber list Information. 1 consider this to be abusive and
certainly not non-discriminatory as Section 222(s) Intended. :

Since 1982, Clarke Directory has paid the Telephone Utility ComFames In our

Recantly, we beégan to purchase subscriber list information on tam Instead of
hard copy. Unfortunately, this entalls another cost to my comp asour
computer programmer now neads to extract the listings from th aa}peza provided
by the telgphons utility company for our particular coverage ar Also, in some
cases the tapes are old and unreadable and need to be reformattpd. This can
create a major problem in that we need to be on schedule with our outside
vendors and need to adhere to a strict delivery schedule per our dontracts with
our yellow page advertisers. :

| ask that any consideration you and the other Commissioners g| to the order
on Section 222(s) Include a clear and fair pricing standard and wili give the
independent publishers a better chance to compete and stay in lesmass We
nesd 1o establish a truly competitive marketplace and the Federal:
Communications Commission has it in their power to do this. |

C dlally,

ames W Clarke
President
JWC:mc ,
Ce: David Dreier, Congress of the United States — 28" District
Barbara Boxer, United States Senator
Dianne Feinstein, United States Senator

L poO. Rox 2244 . Irwindale, Californla 9106 . 626) 338-6612 Fax «u» 338-1387




Sent By: ADP;

c0d

Feb-16-99 11

616 922 8052;

Yellow Book USA

ONEK HUNDRED NORTH CENTRE AVENUE
ACCKVILLE CENTRE, NY 11570

February 11, 1999

The Honorable William E. Kennard, Chairman
Federal Communications Commission

445 12th Street, SW, Room 8-B201
Washington, DC 20554

Dear Chairman Kennard,

: 38AM;

We are one of the largest independent non-telophmte affiliated directory plblishers in the
country, publishing approximately 250 directories in 13 states mc!udxrdg Washington,

DC. We are also long term members of ADP which has previously %rought to the

Commission’s attention the nced to guarantee independent publishers accc;'s to subscriber
list information on a timely and unbundled basis, under non-discriminatdry rates, terms

and conditions with clear cost-based pricing standards. :
competition on a level playing field with the telephone companies who ar¢
position.

This would permit open

in 2 monopoly

Recently we were very pleased by the New York Pubhc Service Commi$sion ruling on

these isgues:
1) Ruling that the listings arc an essential service and are to:
Independent Directory Publishers on a timely and unbundl
2) Ruling that prices be set at non-discriminatory rates based ;

costs.

e provided to
basis and

bn incremental -

It is vitally important to us and all directory publishers that the Commission rulc on

Section 222(c) and guaranty independent publishers the end of abus
behavior in the marketplace.

For example, in New York the PSC required NY Telephone to provide a :
priced on an incremental cost basis. As a result the proposed tariff in NY i
as compared to .20 previously_ charged.

We belicve that only a strong and explicit ruling by the Commission will;

suffered by independent publishers and thus establish a truly competitive
y yours,

quh Walsh

ve, monopoly

bst based taniff
.03 per listing

i end the abuse
arketplace.

Ycllow Book USA, L.P.

PHONE 61677661000 « T18/349-8600
wun. ysliowbook.com

6061992815 ‘ON Xvd
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Sent By: ADP; LU -2U48329Y951 FER 16’9;& 13:42 No.001 P.02
\,\/—(— ro
_|(The! Sunshine Pages _
NN >
[N

{
February 16, 1999

The Honorable Willlam B, Kennard
Chairman

Federal Communications Commission .
445 12* Street, SW .
Washington, D.C, 20554

Dear Chalrman Kennard:

On February 25* the PCC s scheduled 10 issue an order outlining rules for chrion 222(e) of the
Telecommunications Act. Pleass know that your vato on this order will have sjprofound impact
on hundreds of small businesses and the many workers thoy employ. §

The order is scheduled to implemont rules on the pricing and sccessibility of subscriber list
information (SL) for directory publishers. Current, up-to-date SLI ia essential;
accurate and complete telephono books. When Congress included Section 222(¢) In the Aet, it

intention was to guamantee directory publishers access to SLI “on a timely and ynbundled basis,
under nondiscriminatory rates, terms and conditions.” 8

1
[

Por years, independent telepbane directory publishers (those not affiliated withzj; LEC) have

Loulslang struggled with horrific antl-competitive actions by local oxchangs carrlers as wé attempted to
Corporate Office compete in the publishing of white and yellow page directorles. The télephone fompanies, which
3445 N. Couseway Bivd. |  todny control 94% of the yellow page business in America, have used their confrol over SLIto

* 4th Floor stiflo competition. Outrageous pricing, bundliing, and oven refussl to scll are juft some of the
Metaire, LA 70002 problems we have faced, And, despits the inclusion of Section 222(¢), these ablses continue

(504) 832-9835 today. The Regional Bell Companics, GTE and other LECs have chosen to igndfe the law
North3hore Sales Over the past three years, my company and other membors of the Association of Directory
800 Ramon St. publishees have flled commonts and mado vislts to the FCC to establish a recordito aid in the
Mandedlile, LA 70448 | gecislon making process on Section 222(¢). Many others, including the Associstion for Local
(304) 626-0274 Telecommunications Solutions {ALTS) and the Small Business Administnﬁon’§ Office of

Advocacy, have joined in supporting ADP's position on SLI rules. I foc! the rochrd is completo

and X know that your staff will have reviewed it carefully, Now It*s time for you to make the final
Forida decislon, )
West Coart Selcs
5§40 Interstate Court Please include in this order an inorementsl, cost based price for subscriber list informatlon. Also,
Sarasota, FL 34240 pleaso requirs that JLEC’s provide CLEC listings to directory publishers. If youldo not decisively
(941) 3782550 addross thess two issucs, you Jiterally threaten the ability of many smail publishgrs, like the

Eost Coast Seles SunShine Pages, 10 stay in busincss.

759 S.E. Federal Hwy. Thanks for your consideration.

Sulte 301

. Stuart, FL 34994
(561) 221-9060

Tennessee amnds
Memphis Sales Prosident
6063 Mt. Morish Extd.
Suite 14

Memphis, TN 38115
(901) 547-0622




